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MOAYJIb A

TenedgoHnubie MeperoBopswl,
OpoHupOBaHMeE N0 Teaedony,
3acejieHHe.

1.1 PazroBop mo tenedoHy - TOCTb IBITACTCS
ONpEeNeNUThC € BBIOOpOM  oTensd B
ExatepunOypre. BeiOupaer mexay oreneMm, B
KOTOPOM paboTaeT aAMUHUCTPATOP, U APYIHM
OTeJeM  aHaJOTMYHOro  kmacca. I[Ipocut
aJMUHUCTpaTOpa  NOMOYb B BHIOOpE,

apryMeHTUPOBAHO y0enauThb €ro
3a0pOHUPOBATH OTEIb, B KOTOPOM paboTaeT
aIMUHUCTPATOP.

1.2 3acenenme rocts walk-in. IIpocur
aIMUHHCTpaTOpa O TOM, YTO €CId IO
TenedoHy UM OyJET HHTEPECOBATHCS KTO-TO U3
MOJIUI[UU, HE TOBOPHUTH, YTO OH MPOXKHBACT B
JTAHHOM OTeJIe.

1.3 PasroBop mo TtenehoHy — 3ampoc
OponupoBanusa. llpsimas Oponb. Cembs ¢
IByMsl  AeTbMH. lIpemioXuTh  BapHaHTHI
pa3MenieHusi, OCylueCTBUThH OPOHUPOBAHHE.

1.4 3acenenue Mo MpenBapUTENbHON OpoHHU.
['ocTh pazapakeH mojeToM U TpaHchepom (He
BHUHA OTEJIs), KpailHe YTOMIIEH

MOAYJIb B
JesoBasi nepenucka, 0OTBET HA
7KAJI00BbI rocTel

2.1  TlucemeHHBII  OTBET HaA  3ampoc
OponupoBanusi Homepa. Homep Ha omHOTrO
TOCTS  KaTeropuw  OW3HEC WM  BBHIIIE,
HEOOXOIMMO OpraHu30BaTh TpaHChep U3
asporiopra. [Ipu 3aceileHHH TOCTS B HOMEpE
JOJI’KEH OBITh OYKET IIBETOB U MIPUBETCTBEHHOE
NUCHhMO OT HWMEHH KOMIIAaHWH, B KOTOPOH
paboTaeT rocth.

2.2 TlucpMeHHBIH  OTBET Ha  KaIoOy
noctossHHOTO rocts. [Ipu TpaHcdepe u3 orens
B a’pOINOPT BOJUTENh TAaKCH, C KOTOPBIM
COTPYIHUYAET OTEIb HAPyIIal CKOPOCTHOM
PSKUM ¥ HarpyoOms TOCTIO. Y TOCTS €cTb
OpoHMpOBaHWE B OTelle Ha CICIYIOIICH
HeJene.

MOAYJIb C
ITomo1b rocTsiM BO BpeMs UX
npeObIBAHUS

3.1 T'ocTp Ha pecenumH ceTyeT Ha TO, YTO Y
HEro cloMajach pydyka dYeMojaHa, Ha
CJICAYIOUIMA JCHb BBICEICHUE, IPOCUT MTOMOYb.
3.2 TocTh MOAXOAUT HA CTOMKY PECEIIIIH,
OPOCUT TIPOLIEHHs, a TaKXe IOMEHSTh
IIOCTETIbHOE O€lbe B CBSI3M C TEM, 4YTO OH
CIlyyalfHO TpOJMI Ha TMPOCTHIHIO KpacHOe
BUHO.

33 l'octe Ha  pecenmH  NPOCHUT
aIMUHHACTpaTopa 3a0pOHHMpOBaTH CTOJN B
OJTHOM W3 PpECTOpPaHOB TOpoAa Ha Bedyep,
noOYZKY C yTpa, 3aBTPaK, a TAK)KE CHPAIINBACT
PO BO3MOXKHOCTh 3a0pOHHUPOBATH KOH(EPEHII-




3aJ1 Ha CJICAYIOIINHN JE€Hb.

3.4 3BOHOK M3 Tropoja. 3BOHSIUHN
WHTEPECYeTCS yCIyraMH OTels, 3aTeM 3a7acT
BOHpOCBI (0] BIIax, HC CBA3AaHHBIX C
MIPOKUBAaHUEM B oTele, OTBJIEKAS
aI[MI/IHI/ICTpaTOpa OT BBIIIOJTHCHUA pa6OTI>I.
Haiitn pemienne manHoi cutyanuu. Bexino
3aKOHYHUTH Pa3roBop.

3.5 T'ocTh Ha peceniuH MPOCHUT CHEeNaTh €My
KJIF0Y OT HOMEPA, MOCKOJIbKY CBOM OH MOTEPSLI.
JlokyMeHTOB y TocTsl mpu ceOe HeT.




19.02.2018

MOAYJIb D
IKCTPAOPAUHAPHBIE U HEOKUTAHHBIE
CUTYyalluH B OTeJIe

4.1 ['ocTh B COCTOSIHMM  KpailHEro
BO3MYIHICHUSA 3BOHUT HA PCCCIIIIH. K HCMY B
KOMHATYy BOIIEJ T'OCTh, KOTOPOIO MO OLUINOKE
3acenuwid B TOT ke Homep. ['ocTh Tpedyer
pazobpaTbCsi B  CHUTyallUM, a  TakKxe
KOMIICHCAIIUIO 3a MPEA0CTaBICHHbIE
HeynoOcTBa. 3aTeM Ha pEecemIliH MOIXOIUT
roCTh, KOTOPOT'O 3aCENUIN B YK€ 3aHSTHIN

CEeMEMHOM Tapodl HOMEp U HaYMHAET
MMPpCABABIATH NPCTCH3NUU.
4.2 3BOHOK M3 TOpoja. 3BOHSIIUU

MPEACTABUBIINCH COTPYIAHUKOM TOJIMIIHH,
Ha MTOBBIIIEHHBIX TOHaxX TpeOyer
NpenocTaBuTh WHMOpMaNUID 00 OIHOM
rocTeu oTens.

4.3 IlpsHBIA TOCTH B OTENE, MPUCTAET C
paccrpocamMu K aIMUHUCTPATOPYy.

4.4 Toctp Ha pecenmH B IaHUKE, €rO
000KpaJii y BX0/1a B TOCTUHUILY.

4.5 TocTh 3BOHHT B OT€Ib U COOOIAET, YTO
COTPYAHUKH PECENIIH HE BEPHYIH €ro
NacrnopT, HU cCpa3y MpU 3ae3/e, HU MpU
Bble3fe. Ceityac oH B a’ponoptry. Beuier
yepes MoJITopa yaca.

4.6 IloxxapHast TpeBora B OTeJe.

MOAYJIb E
Typucruueckass uHpopmanus

5.1 I'ocTh mmanupyeT NpoBECTH ACHBb B TOPOJIE,

POCHT IIOCOBETOBATb, Kakue
JOCTONPUMEYATEIILHOCTH ropoja
ExaTtepuHOypra MOXHO HOCETHTb.

5.2 Omun u3 rocreu 3aHUMAETCS
racTpOHOMHU4YeckuM  TypusmoMm.  llpocur
aZIMIHHCTpATOpa MIOCOBETOBATh caMbIi

JIOpOrOM PECTOpaH C JIy4lle KyXHeW B rOpoJe,
a TaKKe OJIHO U3 CaMbIX OIOJKETHBIX Kade.
5.3 I'ocTh OTENS MPOCUT MOCOBETOBATH MECTa B
ropoJie M €ro OKPECTHOCTAX I CEMEUHOrO
oTabixa. CeMbs C ABYMs IeTbMU 6 1 12 JeT.

MOAVYJIb F
Pa3pa6orka BUII-Typa.

6.1 Ha snekTpoHHBIN agpec OTens MPUXOAUT
MUCBMO OT TEHEpaTbHOrO0 MEHEeKepa ¢
npochOoit paszpaboTarth JBYX THEBHYIO
pa3BleKaTeIbHYIO MPOrpaMmy (C 3aceieHueM B
OTeJb) AJI1 CbIHA COOCTBEHHHMKA OTENs U €ro
Ipy3eil: 4 MoJIoABIX YelloBeKa, BCEM IO 25 JieT.
Bce pacxonp otens 6epet Ha ceOsl.
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MOAYJIb G
KaccoBble onepanuu

7.1 Ilepenaua yTpeHHEN CMEHBI KOJUIETE

7.2 ToCTh MNpPOCHUT aIAMUHUCTpPATOpPA 3apaHee
chopmupoBate emy cuer (advanced bill) wu
MIPOBECTH OIUIATy. Bble3n rocts paHo yrpom Ha
CIEAYIOLIUN JICHb.

MOAYJIb H
IIpoueaypa Boice/ieHHsI TocTel

8.1 Ilpouenypa BbICE€I€HUSA, HAJIUYHBIE, TOCTh
MOJIL30BAJICSI MHUHHOApOM U JIOMOJHUTEIBHBIMU
ycinyramu. CripalivBaer y agMUHUCTpaTopa, TIe
OH MOKET IPOBECTH OCTAaTOK AHS MOCIE Bble3aa
U3 OTeJs 0 TOT0, KaK OTHPABUTCS B a3POMOPT.
8.2 Ilpouenypa BbICEIEHUS OT TYPUCTUUYECKOTO
areHTCTBa, rOCTh MPOCHUT CKa3aTh, KaKyl0 CyMMY
COCTaBIISIET €ro Tapud COTJIACHO CIEIUATBHOMY
TapuQy A1 TypUCTUUYECKOTO areHTCTRA.

8.3 IlpoxuBaHHe TrOCTS OIUIAYEHO KOMIIAHHUEH.
['ocTe BbleXxalml W3 HOMEpa HE MpeAylpenuB
aIMHHHCTpATOpA. l'octhb MOJIb30BAJICS
MUHHOAPOM | clIoMasl MeOesb B HOMEDE.

MOAVYJb I
Bneuarsienue oT y4YaCTHUKA

9.1 mepcoHanbHas Mpe3eHTaIus
9.2. obmiee mpencTaBIeHUE
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